
Boost Service 
Appointment 
Bookings

Action Alerts 
for High‑Value 
Opportunities

A Survey on 
Every Interaction

Marchex® Engage for Auto Service is a conversation intelligence solution that helps 
your service team improve customer satisfaction and book more appointments, 
delivering a better service experience.

Use actionable insights from every service call to increase efficiency and ensure no missed opportunities impact 
your bottom line.

Key Benefits

Help your team turn more calls into scheduled service 
appointments, ensuring customers get the attention they need.

Get timely notifications on missed bookings and focus on 
high-value customer calls to maximize impact and secure every 
opportunity.

The majority of customers don’t respond to surveys, but addressing 
negative experiences is crucial to protecting your brand. Though 
fewer than 10% of interactions are negative, dissatisfied customers 
share their experience with an average of 12 others*. Sentiment 
Analysis filters through the noise, so you can focus on protecting 
your brand and providing great customer experiences.

* Market Connections

Introducing 
Marchex Engage 
for Service
Focus on Service Calls That Drive Business

https://www.marchex.com/


Action Alerts 
Configuration
•	 Notify your team when a 

customer doesn’t finalize an 
appointment during the call.

•	 Tailor alerts for specific 
high-value services like 
engine diagnostics, brake 
replacements, or routine 
maintenance.

Action Alerts
Receive alerts about missed service opportunities, such as unscheduled maintenance or repair bookings, so 
your team can reconnect with customers and recover lost business.

Action Alerts Configuration

Action Alerts (email)

ADDCANCEL

(206) 111-1111, (206) 222-2222

Send SMS (text) messages whenever a 
new call appears in “Missed Conversions”

sales@marchexgarage.com

Notify People via Action Plan
Send emails to recipients below whenever 
a new call appears in “Missed Conversions”
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